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REVISIONS OF THIS POLICY  
 

Revision Date: Todays Date: No Changes (Official Signature) 

May, 2018 May, 2018 - 

Changes/Topics 

1. AODA 

2. Sexual Harassment 

3. Safety Program 

4. Administration 

5. New Noise Reg. 

6. Silica Dust 

7. Working at Heights ï   New CSA Standard 

8. Critical Injuries Clarification 

9. Respiratory Protection Program 

10. Set Fines & Increase of Fines 

11. WHMIS/GHS 2015 

12. New Definition of a Worker  

 

EMERGENCY CONTACT NUM BERS 
 

CANEX CONTRACTING INC. - Head 

Office 

905 ï 669 - 4995 

CANEX CONTRACTING INC. - Fax 905 ï 669 - 6068 

President 416 ï 587 - 5961 

H & S Representative  

M.O.L  1-877-202-0008 

Emergency Services 

(Police, Ambulance, Fire Department) 

911 
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HOW TO USE THIS MANU AL  
 

The purpose of this safety manual is to establish safety standards for an industry-specific safety program for 

construction projects legislated under Occupational Health and Safety Act and Regulations for Construction 

Projects. (O. Reg. 213/91). This safety program has been developed to assist all employees and 

management in understanding their duties and responsibilities under legislative frame as well as our 

workplace specific safety rules. 

 

This manual is intended to serve as the basis for an employer integrated safety and health management 

program. Implementation of this safety program satisfies the requirements of the management vision.  The 

essential elements of this program include:  top management's commitment and involvement; the 

establishment and operation of safety committee, provisions for safety and health training; first aid 

procedures; accident investigations; recordkeeping of injuries; and workplace safety rules, policies, and 

procedures. 

 

Use of all or part of this manual does not relieve employers of their responsibility to comply with other 

applicable local, provincial or federal laws.   

 

It is intended that this manual be enhanced and continuously improved by the employer on annual basis. 

Any section of this manual may be modified by the employer to accommodate actual operations and work 

practices, provided that the original intent of that section is not lost.  For example, if a safety committee 

meets weekly or monthly instead of quarterly, then that section of the manual should be amended to 

accommodate this practice.  If there is a safety rule, policy, or procedure appropriate for the work or work 

environment which has not been included, or if a rule included is inappropriately written, then a new safety 

rule, policy, or procedure should be added to improve the manual.   

 

Likewise, if a specific rule in the Safety Rules, Policies, and Procedures section does not apply because the 

equipment or work operation described is not used, then that specific rule should be crossed out or deleted 

from the manual.  If accidents occur, new safety rules should be developed and incorporated to prevent their 

recurrence.   
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INTRODUCTION  
 

CANEX CONTRACTING INC. is a 100% Canadian owned and operated company located in 

Vaughan Ontario. Through hard work and commitment to excellence, we are able to provide superb 

service to all of our clients regardless of their needs or location. We are also committed to applying the 

same approach to health, safety and environmental concerns. Successful occupational health and safety 

program requires the collaboration and participation of both management and workers in health and 

safety programs, and involves the consideration of issues relating to occupational health, industrial 

hygiene, toxicology, education, engineering safety, ergonomics, psychology, etc. CANEX 

CONTRACTING INC. your employer will make every reasonable effort to encompass the social, 

mental and physical well-being of all employees. 

 

Our Safety Manualôs Purpose and Scope 

 

CANEX CONTRACTING INC. Health & Safety Policy and Accident Prevention Program contains 

policies and procedures applicable to all employees. This corporate program outlines workplace partiesô 

duties and responsibilities regarding safety, health, and environmental concerns regardless of our 

company warehouse locations. In addition, this program empowers the management of each warehouse 

location to develop and implement safety rules, protocol, practices or procedures above minimum 

requirement and specific to their business location and circumstances. Approved warehouse-specific 

procedures or equipment/machinery manufacturing instructions must be followed by all affected 

employees. This program does not address all possible circumstances and hazard control methods and 

therefore it is not a definite guide to personal health and safety. Therefore, workers and supervisors must 

identify actual and potential hazards prior to starting the task and develop and implement adequate 

controls. 

 

General Information 

 

Non-compliance with safety or environmental requirements is treated with highest priority and may 

result in work stoppage or employee removal from the premises. Willful or repeated non-compliance 

may result in termination. Compliance with federal, provincial, and local codes or regulations is required 

by law.  The Health & Safety Policy and Accident Prevention Program is a supplementary document to 

governmental rules, codes, and regulations having jurisdiction, and does not negate, abrogate, or 

minimize any provisions of these rules, codes, and regulations.  It is intended to supplement and enforce 

existing requirements and to coordinate the overall safety effort. Supervisors are responsible for the 

safety and health of their employees, contractors, consultants, vendors, suppliers, and visitors while 

conducting business for CANEX CONTRACTING INC. Safety is considered an integral part of 

quality control, cost reduction, and job efficiency. Managers and supervisors are accountable for the 

safety performance demonstrated by their employees. This Health & Safety Policy and Accident 

Prevention Program will be updated annually using addenda to the current revision. Each addendum is 

approved by Health and Safety Representative(s), and the signing officers. The manual is revised and 

reprinted annually when necessary, as determined by the committee. Bound and printed copies of the 

Health & Safety Policy and Accident Prevention Program and employee handbook can be obtained from 

CANEX CONTRACTING INC. supervisor. 
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Goals and objectives 

 

The goals of the safety program are listed below:  

 

Å  eliminate accidents and work-related illnesses  

Å  achieve zero fatalities, zero permanent disabling injuries, and zero lost work day cases 

Å  prevent MOL orders, fines and penalties  

Å  eliminate releases to the environment and prevent environmental harm 

 

The main objective of the safety program is to support and assist supervisors and employees with their 

responsibility to control the exposures and prevent the incidents that may cause injuries, illness, 

fatalities, equipment damage, fire, and damage or destruction of property. 
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HEALTH & SAFETY POLICY STATEMENT  
 

CANEX CONTRACTING INC. will take every reasonable precaution to prevent injury or illness to 

employees or any person who may be participating in our company activities or carrying daily tasks. In 

order to achieve this commitment, we integrated health and safety in all aspects of our organization 

activities and we in powered all of our personnel to take immediate action where sufficient hazards exist 

including right to stop unsafe work. 

 

When facing challenges beyond our expertise we will seek the assistance of Occupational health and 

safety consultants. Consultants will work as a team with our management, supervisors and employees to 

ensure that any potential hazardous conditions in the workplace are eliminated. It is a legal and moral 

responsibility of every employee to perform his/her job without violating regulatory requirements 

outlined by provincial regulations, our customerôs safety rules or our company health and safety 

procedure manual. 

 

Our health and safety program is designed to inform, educate and promote safe work practices and 

procedures. In the event of near miss, incident or accident immediate supervision is responsible to 

investigate and report and document. If the investigation is complex and beyond immediate supervision 

expertise; assistance of occupational health and safety consultant will be provided.   

 

In the event of ñLost timeò injury we will ensure full cooperation with the injured worker, the health 

care provider and Workersô Compensation Board. We are committed in providing assistance to injured 

worker by accommodating workersô ability to perform the work based on his/her limitation. We expect 

any injured worker to fully comply with return to work legislation, modified work or market re-entry 

program that may be required. 

 

All employees are responsible to ensure compliance to our health and safety policy. Failure to comply 

may result in disciplinary actions not limited to discharge 

 

 

 

 

 

 

 

 
___________________________________ 

Mr. Vince Gennaro - President 

CANEX CONTRACTING INC.  

                                         

______________________________ 

Date 
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ENVIRONMENTAL POLICY STATEMENT  
 

Our organization is committed to monitor, evaluate and improve all aspects of our company activities in 

order to ensure protection and preservation of the environment. 

 

Our policy has been established around the principal that by protecting the environment from the 

negative effects of contaminants we are not only investing in health and safety of our employees but in a 

positive relationship with our customers or general public. 

 

Hygiene hazards that may cause discomfort, sickness or impaired health will be identified and controlled 

through adherence to the following policy criteria: 

 

¶ Compliance with Environmental Legislation 

¶ Evaluation of all new materials, equipment, processes and operations 

¶ Safe and proper disposal of waste 

¶ Regular evaluation of Environmental performance 

¶ Employees education to ensure up to date Environmental management practices are utilized 

 

Each employee is responsible to ensure appropriate work practices in order to accommodate goals of 

this policy. Any deviation in safe work practices that may affect the environment or workersô health and 

safety in the negative way must be reported immediately. 

 

Our management is directly responsible for implementation and maintenance of this policy program as 

well as assessment of accountability, performance and compliance. Program will be reviewed when 

required or at least once per year.  

 

 

 

 

 

 

 

 ___________________________________ 

Mr. Vince Gennaro - President 

CANEX CONTRACTING INC.  

                                         

 

______________________________ 

Date 
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POLICY STATEMENT  
 

CANEX CONTRACTING INC. is committed to providing all personnel with a workplace free from 

violence, harassment and discrimination in any form (whether prohibited by human rights legislation or 

otherwise), and where all individuals are treated with respect and dignity. The Company recognizes its 

important responsibilities in relation to worker health and safety, and we will take whatever steps are 

reasonable to protect our workers from workplace violence and harassment from all sources, including, 

but not limited to, visitors, clients/customers, or delivery personnel. The Company will not tolerate 

incidents of workplace violence, harassment or discrimination; and we will act swiftly and efficiently to 

address all such matters that come to our attention. Any worker who is found to have violated the 

Company Workplace Violence and Harassment Policy will be subject to appropriate discipline, up to 

and including termination of employment. Visitors, clients, and delivery personnel are also required to 

comply with the requirements of this Policy; and violations may result in removal from the premises or 

termination of any business relationship with the Company.  

 

ñWorkplace harassmentò means engaging in a course of vexatious comment or conduct against a 

worker in a workplace that is known or ought reasonably to be known to be unwelcome. Harassment 

may relate to any form of discrimination as set out in the Ontario Human Rights Code (the "Code"); 

however, the definition is not limited by the Code.  

 

 ñWorkplace violenceò means: the exercise of physical force by a person against a worker, in a 

workplace, that causes or could cause physical injury; an attempt to exercise physical force against a 

worker, in a workplace, that could cause physical injury; or a statement or behaviour that is reasonable 

for a worker to interpret as a threat to exercise physical force against the worker, in a workplace, that 

could cause physical injury.  Workers are encouraged to report any incidents of workplace harassment to 

Company Management. Management will investigate and deal with all concerns, complaints or incidents 

of workplace violence or harassment in a fair and timely manner, while respecting workersô privacy as 

much as possible. Any individual who exercises his or her rights under this Policy in good faith has the 

right to do so without fear of retaliation or reprisal (or the threat of retaliation or reprisal) for so doing. 

Disciplinary action can result for any person who engages in retaliation or reprisal against any individual 

who submits a complaint under this Policy or who otherwise exercises any right or participates in any 

process set out under this Policy. The Company maintains a Workplace Violence and Harassment 

Program (the "Program") for the implementation of this Policy. The Program sets out (a) measures and 

procedures to protect workers from workplace violence and harassment, (b) means of summoning 

immediate assistance, and (c) a process for workers to report incidents and raise concerns.  

 

ñWorkplace Sexual Harassmentò means, 

 

a. Engaging in a course of vexatious comment or conduct against a worker in a workplace because of 

sex, sexual orientation, gender identity or gender expression, where the course of comment or 

conduct is known or ought reasonably to be known to be unwelcome; or 

b. Making a sexual solicitation or advance where the person making the solicitation or advance is in a 

position to confer, grant or deny a benefit or advancement to the worker and the person knows or 

ought reasonably to know that the solicitation or advance is unwelcome. 
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CANEX CONTRACTING INC ., as the employer, will ensure that this Policy and the Program are 

implemented and maintained, and that all workers and supervisors have the appropriate information and 

instruction to protect themselves from violence and harassment in the workplace. Supervisors will 

adhere to this Policy and the Program and are responsible for ensuring that (a) measures and procedures 

are followed by workers, and (b) workers have the information that they need to utilize this Policy and 

protect their rights under it. Ultimately, everyone in the Company is expected to uphold this Policy and 

must be dedicated to preventing workplace violence and harassment. Everyone will be held accountable 

by the Company for the implementation and observance of this Policy and the Program. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

___________________________________ 

Mr. Vince Gennaro - President 

CANEX CONTRACTING INC.  

                                          

 

 

______________________________ 

Date 
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ONTARIO ACCESSIBILIT Y POLICY STATEMENT  
 

CANEX CONTRACTING INC. is committed to providing an accessible environment in which all 

individuals have equal access to our goods and services in a way that respects the dignity and 

independence of persons with disabilities. Our company will ensure to promote inclusive environment 

that is considerate and accommodating for all individuals, including people with disabilities.   

 

CANEX CONTRACTING INC. will provide training to employees who deal with the public or other 

third parties on our behalf. We will ensure that our employees are trained and familiar with ways of 

communication, and in use of various assistive devices we have on work place that may be used by 

persons with disabilities while accessing our goods or services.  

 

We recognize the importance of service animals and allow them on the parts of our premises that are 

open to the public. A person with a disability who is accompanied by a support person will be allowed to 

have that person accompany them on our premises.  

 

In the event of a planned or unexpected disruption to services or facilities for customers with disabilities, 

CANEX CONTRACTING INC. will notify customers promptly. A posted notice will include the 

reason for the disruption, its expected length of time, and a description of alternative facilities or 

services, if available.  

 

Comments and suggestions on how to make our premises more accessible and more inclusive are 

encouraged.  

 

Any policy of CANEX CONTRACTING INC. that does not respect dignity and independence of 

people with disabilities will be either modified or removed. We will continue to prevent attitudes which 

devalue and limit the potential of persons with disabilities by designing and supporting inclusive and 

positive attitudes. 

 

Note: Due to safety concerns, all visitors and customers must report to front office first and be 

authorized to enter the work area(s) with assigned escort and required PPE. 

 

 

 

 

___________________________________ 

Mr. Vince Gennaro - President 

CANEX CONTRACTING INC.  

                                        

 

______________________________ 

Date 
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PERSONS WITH DISABIL ITIES  
 

Administration  

 

The goal of the Accessibility for Ontarians with Disabilities Act, 2005 is to make Ontario accessible to 

people with disabilities by 2025.  The Accessibility Standards for Customer Service has been created to 

ensure that goods and services are accessible to all Ontarians and that persons with disabilities are 

treated with respect, dignity, and equality. 

 

CANEX CONTRACTING INC. is committed to provide goods and services to persons with 

disabilities in a way that is consistent with the principles of independence, dignity, integration and equal 

opportunity.  CANEX CONTRACTING INC. policies, procedures, and practices have been created so 

that they adhere to the guiding principles established in the Accessibility Standards for Customer 

Service: Ontario Regulation 429/07. 

 

Definition 

 

Disability  ï the definition of a Disability is applicable under the Accessibility for Ontarians with a 

Disability Act may be found in the Ontario Human Rights Code.  This is a condensed definition: Any 

degree of physical infirmity, malformation or disfigurement that is caused by bodily injury, birth defect 

or illness. 

 

¶ A condition of mental impairment or disorder, a developmental or learning dysfunction 

 

Examples: Epilepsy, paralysis, impaired vision or hearing, speech impediment, reliance on guide god, 

wheel chair or other assistive devices. 

 

Access to Goods and Services 

 

It is our policy to do our best to provide our services to disable customers by: 

 

¶ Providing access to the premises as far as possible by reasonable accommodation 

¶ Access to information in a format that accommodates a disability 

¶ Respecting the independence of disabled customers 

¶ Respecting the dignity of disabled customers 

¶ Considering integration and equal opportunity of disabled customers 

 

While CANEX CONTRACTING INC. does not currently provide goods or services directly to the 

public, we are committed to ensuring that any customer with a disability can access our goods and 

services.  As such, we will ensure the following: 

 

Support Persons- It is the policy of CANEX CONTRACTING INC . to allow disabled customers to 

be accompanied by a support person when accessing CANEX CONTRACTING INC. goods and 

services. 
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Service Animals and Assistive Devices- It is CANEX CONTRACTING INC. policy to allow service 

animals on the premises and in all situations where a disabled customer requires the service animal to 

access CANEX CONTRACTING INC. goods and services 

 

Temporary Disruptions- In the event of a planned or unplanned disruption to any services or facilities 

where we serve the public, CANEX CONTRACTING INC. will post a notice in a conspicuous place 

that clearly states the reason for the disruption, the anticipated length of time, and a description of 

alternative services, if available 

 

Training - Employees and others who deal with the public on behalf of CANEX CONTRACTING 

INC. will be trained on our policies as they relate to the Accessibility for Ontarians with Disabilities 

Act, 2005.  CANEX CONTRACTING INC. will workers will also be trained on and be familiar with 

any assistive devices available on site or that may be used by any customers with a disability while 

accessing our goods and/or services. 

 

Feedback- CANEX CONTRACTING INC. will accept feedback from anyone who has any concern 

about the Accessibility Program.  Feedback may be submitted in writing, by email or by telephone to the 

H & S manager.  Please direct your feedback to CANEX CONTRACTING INC.  

 

Availability of Documents- All documents relating to the Customer Service Standard of the 

Accessibility for Ontarians with Disabilities Act (AODA) will be made available upon request and in a 

format reasonably accommodating Disabilities.  You can make a request in writing, by email or by 

telephone.  Please address your request to CANEX CONTRACTING INC.  

 

Our accessibility policy will be reviewed and/or updated at a minimum of every five (5) years. 
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SAFETY PROGRAM ADMIN ISTRATION  
 

General Information 

The purpose of this Manual is to establish, implement, and execute a practical and effective method for 

preventing accidents, illnesses, and injuries and protecting the environment. 

The Manual will help employees, our supervisors/foreman and sub-contractors to recognize, to evaluate, 

and to control hazardous activities or conditions within their areas of contract responsibility.  CANEX 

CONTRACTING INC. will not assume or relieve sub-contractors of the responsibility for employee 

and public safety or regulatory compliance. 

This manual defines how the safety program will be administered, identifies responsibilities, and ensures 

control of work area safety. Relevant provisions of this manual apply to all employees.  Contracts signed 

with sub-contractors and the provisions of this manual are intended to complement each other; however, 

in the event of a conflict between the provisions of this manual and the terms of a specific contract, 

notify CANEX CONTRACTING INC. supervisor/foreman immediately of any such conflicts. 

The provisions of this manual apply to all CANEX CONTRACTING INC. employees. We are 

responsible for following the rules and regulations applicable to the work place. If in disagreement of 

specific safety requests, you must contact CANEX CONTRACTING INC. head office for further 

instructions. 

 

Administration  

The effectiveness of the safety program depends on establishing and maintaining a safety culture 

through the participation and cooperation of employees and coordination of their efforts in carrying out 

the following basic responsibilities: 

a. Planning and coordinating work to avoid personal injury, property damage, environmental risk, and 

the loss of production 

b. Establishing and maintaining a system for early detection and correction of unsafe practices and 

conditions 

c. Developing an emergency plan for the work 

d. Providing adequate protection of public and private properties and the environment and ensuring the 

safety of the public 

e. Establishing and conducting safety education programs designed to stimulate and maintain the 

interest and participation of employees through use of the following: 

¶ Safety meetings and communication 

¶ Proper work procedures, personal protective equipment, and mechanical guards 

¶ Safety instructions for individual employees and group safety training programs 

¶ Accident, illness, and potential safety incident investigation and reporting to determine causes 

and corrective actions 

¶ Records of accidents and losses and accident/loss experience summaries 

¶ Proper waste disposal and emission control procedures 
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Tool Box Meetings 

 

Tool box talks of 5 to 10 minutes must be held by supervisors each week.  Employees never receive too 

much training, and therefore, our company relies upon crew supervisors/foreman to provide ongoing and 

continuous employee training. 

 

The subject to each training talk should be chosen to relate to the type of work that is being performed. 

 

Some examples include (this is not an exclusive list): 

 

¶ The use of safety glasses when potential of eye injury exists such as grinding task. 

¶ Work at heights and fall protection requirements. 

¶ Fire prevention. 

¶ Protective footwear as at all times requirement. 

¶ A discussion of a recent accident and its cause(s) as well as measures to prevent recurrence 

¶ A discussion of disciplinary procedures for failure to comply with safety policies 

¶ Housekeeping 

¶ Horseplay  

¶ Tool maintenance, inspections, manufacturing instructions 

¶ Personal Cell Phone usage 

¶ Dust and noise control  

¶ Electrical hazards etc. 

 

A log of Tool Box Talks must be kept in accordance with the form that follows.  A copy should be 

submitted to the office and kept by management at least weekly for review and filling.  

 

Safety Program Implementation 

 

a) CANEX CONTRACTING INC. management is responsible for establishing and implementing 

a safety program for their employees. This program will include maintaining and auditing safety 

performance for compliance with applicable federal, provincial, local regulations and with 

established safety and environmental requirements. 

b) Supervisors/foremen are to conduct regularly scheduled safety inspections of the work being 

conducted (minimum weekly). 

c) Supervisors/foremen must take immediate corrective action when a violation of job safety, fire, 

or environmental safety hazard is observed. 

d) Failure to correct a problem may result in work stoppage in the related area, and work will not be 

permitted to resume until the problem is corrected.  Work stoppages need to be communicated to 

CANEX CONTRACTING INC. management. 

e) If a supervisor/foreman fails to correct the problem within a reasonable timeframe, disciplinary 

procedures will apply. 

f) Supervisors/foremen are required to administer CANEX CONTRACTING INC. safety 

program in their work place and are responsible for the safety of their employees.   
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THE RESPONSIBILITY S YSTEM - (I.R.S.) 
 

The Internal Responsibility System (IRS) is the concept on which the Occupational Health and Safety 

Act is based. 

 

The IRS encourages addressing health and safety issues and concerns (ñat the grass rootsò) between 

workers and supervisors, within the area, within the department, within the organization (this will 

benefit both the employer and the workers) without the intervention of the Ministry of Labour. 

 

Through open lines of communication, objective discussions and cooperation between workers, 

supervisors, management and the Health and Safety Representatives, the organizationôs objectives of a 

workplace free of hazards and illness can be achieved. 

 

Health and safety should not be ñadded onò to how a job is done.  These principles must be integrated 

into all operations and work activities.  It is the responsibility of the supervisor to see that this happens. 

 

Each supervisor must be accountable for the health and safety performance in their crew just as they are 

responsible for quality, scheduling, sales and service, customer satisfaction or any other operational 

objectives. 

 

Specific hazards identified will be relayed to you and together with your supervisor; you will determine 

the most effective control strategy to employ to protect your health and safety. 

 

It is important that workers have input and actively participate in the development and implementation 

of specific workplace procedures that could affect their well-being. 

 

The Employee Health and Safety Guidelines are based on the premise that the ideas and concerns that 

are coming from the workers must be addressed in a timely and efficient manner.  For the Program to be 

effective, management must respond to these concerns and implement standards and procedures that are 

to be followed so that the job can be done in a safe and healthy manner. 

 

For the IRS to be truly effective, workers, supervisors and management must accept and share the 

responsibility for occupational health and safety. 

 

How well the system works depends upon the degree of communications, cooperation and 

accountability for workplace health and safety. 
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INTERNAL RESPONSIBIL ITY FOR HEALTH AND S AFETY  
 

Responsi- 

bilities 
Workers Supervisors Managers Employer 

For work Perform job Assign tasks and schedule work Determine objectives 
Establish goals and 

objectives 

For people 

Direct helpers-new 

hires-young 

workers 

Orientate and train new hires & 

young workers 

Select and develop 

supervisors 

Establish hiring policies. 

Select and develop 

managers 

For work 

performance 

Use training, 

knowledge and 

skills to perform 

work 

Specify who does what and 

assign authority 

Assign jobs to supervisors 

and delegate authority 

Determine who does what 

and delegate authority 

For direction 

of work 

Follow safe work 

practices and 

cooperate with 

supervisor 

Follow safety policies and 

programs 

Implement safety policies 

and programs 

Establish safety policies, 

programs and procedures 

For relations 

with people 

Follow policies, 

programs and 

procedures 

Coordinate implementation of 

programs, policies and 

procedures on shop floor 

Implement policies. Conduct 

daily business in compliance 

with employerôs policies and 

legislation 

Determine policies, 

procedures and programs 

and ensure compliance 

For facilities 

and 

equipment 

Safely use tools, 

equipment and 

machinery 

Provide adequate tools, 

equipment and machinery 

Provide supervisors with 

adequate resources 

Authorize expenditures 

and assign adequate 

resources to managers 

For 

conditions 

of work 

Implement and 

maintain standards. 

Cooperate with 

committee 

Implement standards and train 

workers. Cooperate with 

committee 

Help employer develop 

standards. Train supervisors 

to implement standards. Help 

committee to be effective 

Determine health and 

safety philosophy and 

policies. Maintain 

effectiveness of 

committee 

For account- 

ability 

Inspect tools and 

equipment. Report 

hazards to 

supervisor 

Inspect work areas, tools, 

equipment and machinery. 

Report problems to managers 

and recommend solutions 

Develop effective solutions 

to problems. Accountable to 

employer for operations 

Account to directors and 

society for safe operation 

of work 
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RESPONSIBILIT IES AND CONTROL  

 

Strong safety performance, like any other company objective, can only be achieved by setting specific 

goals, planning, organizing, implementing and developing feedback or control methods to periodically 

review our performance.  CANEX CONTRACTING INC. employees, at all levels of performance are 

responsible for their health and safety and in implementing this safety program. 

 

PRESIDENT 

 

The President has issued a corporate health and safety message related to CANEX CONTRACTING 

INC. Health and Safety Program.  The President's statement provides a commitment that the health and 

safety of our workers and our working environment is of the highest priority. The President may instruct 

periodically, that changes be made in the overall program design, objectives, implementation methods, 

planning and control of operations and expected levels of performance. The President maintains overall 

control of budgets and funding for sponsored safety training and awareness programs. 

 

MANAGER  

 

Manager answers to the President and provides overall direction and guidance to the operational 

activities of our organization. The Manager formulates policies and plans the use of materials and 

human recourses. Establishes and implements short- and long-range organizational goals, objectives, 

policies, and operating procedures; monitors and evaluates program effectiveness; effects changes 

required for improvement.  

 

The Manager shall have overall administrative responsibility for the Environmental Health and 

Safety Program and shall have the following responsibilities:  

 

¶ To advise the President on environmental health and safety matters for purposes of due diligence;  

¶ To oversee the developing supporting and evaluating the Environmental Health and Safety 

Management system and related programs;  

¶ To emphasize the priority of program objectives during the budget planning process;  

¶ Have in depth knowledge of corporate health and safety program and ensure its effective 

implementation in the plant. 

¶ Be aware of and implement all safety considerations when introducing a new process, procedure, 

machine, or material to the workplace such as pre ï start safety reviews. 

¶ Ensure that supervisors are providing safety orientations and training to employees before assigning 

duties (on day one). Have employees sign-off on the training. 

¶ Enforce all company safety rules consistently and fairly. 

¶ Give maximum support to programs and committees that promote health and safety. 

¶ Review all accidents and complete Incident Investigation Reports, when required, to ensure that 

documentation requirements are fulfilled, and appropriate action is taken to prevent recurrence. 

¶ Report work-related incidents, when required, by completing and submitting a Form 7 to company 

claims manager within 24 hrs. hours of the incident. 

¶ See that all injuries, even minor ones, are treated immediately and referred to a medical facility, if 

necessary. 

¶ Inspect work areas often to detect unsafe conditions and work practices. 
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¶ Conduct monthly health and safety meetings and inspections. 

¶ Ensure that unsafe or harmful conditions found in the course of inspections or incident investigations 

are remedied without delay. 

¶ Conduct risk assessments for potential hazards from violence in the workplace, ergonomics (sprains 

and strains), or emergencies. 

¶ Eliminate or minimize risks to employees by implementing control measures, training and educating 

staff, and evaluating controls for effectiveness. 

¶ Consult with staff members when identifying risks associated with ergonomics (strains and sprains). 

¶ Ensure that all employees are fit for duty. An employee must not be assigned to activities where a 

reported or observed impairment may create undue risk to the employee or anyone else. Consider the 

effects of alcohol, prescription and non-prescription drugs, and fatigue as potential sources of 

impairment. 

¶ Ensure that all of the energy sources are locked out during maintenance, repairs and cleaning. 

¶ Ensure that outside maintenance and new equipment installation contractors produce proof of 

competency and apply adequate lock out ï tag out program/procedures. 

¶ Apply discipline as per disciplinary policies. 

¶ Cooperate with MOL inspectors. 

¶ When required, schedule pre-start health and safety reviews 

  

Pre ïStart Health and Safety Reviews  

 

Pre-start health and safety review is required if under the following circumstances: 

 

¶ because a new apparatus, structure or protective element is to be constructed, added or installed or a 

new process is to be used; or 

¶ because an existing apparatus, structure, protective element or process is to be modified and one of 

the following steps must be taken to obtain compliance with the applicable provision: 

¶ New or modified engineering controls are used. 

¶ Other new or modified measures are used. 

¶ A combination of new, existing or modified engineering controls and other new or modified 

measures is used.   

¶ When a pre-start health and safety review is required, the owner, lessee or employer shall ensure that 

the apparatus, structure or protective element is not operated or used or that the process is not used 

as the case may be, unless the review has been conducted, and, 

(a) all measures identified in the review as being required for compliance with the relevant 

provisions of OHSA and Regulations for Construction Project have been taken; or 

(b) if some or all of the measures specified in clause (a) are not taken, the owner, lessee or 

employer has provided written notice to the joint health and safety committee or the health 

and safety representative, if any, of what measures have been taken to comply with the 

relevant provisions of OHSA and Regulations for Construction Projects 

¶ Written report must be produced addressing concerns outlined in s. 7. (4) of OHSA  
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Summarized Responsibilities of Management 

 

Management is responsible for:  

 

¶ Establishing and approving written instructions for safe work procedures.  

¶ Demonstrating effective leadership in all areas of health and safety.  

¶ Accepting full responsibility for implementing all health and safety initiatives, including codes of 

practice, and actively participating in health and safety issues.  

¶ Providing management support to the JHSC.  

¶ Establishing appropriate procedures to confirm that supervisors know, understand and manage health 

and safety requirements within their departments.  

¶ Establishing and maintaining effective communications with senior management and supervisors.  

¶ Instructing department personnel in how to train staff in emergency procedures and protocols.  

¶ Ensuring regular inspections of facilities and departments.  

¶  Providing the necessary process to confirm that all machinery, tools and equipment used by 

departments are adequately maintained so no hazards exist to any persons during its use.  

¶ Developing a hazard identification procedure and determining who will manage and upgrade the 

process.  

¶ Making appropriate and timely decisions in the purchasing of PPE and confirming with supervisors 

that new employees are properly trained in its use, maintenance and storage 

¶ Providing management support and leadership, as necessary, to provide for a safe and healthy 

workplace, in compliance with legislation and internal policy standards. 

¶ Providing supervisors with adequate resources to implement all policies and procedures.  

¶ Complying with legislative standards (federal and provincial acts, regulations and environmental 

standards).  

¶ Receiving and responding to recommendations for policy and procedure changes regarding health 

and safety.  

¶ Receiving and responding to health and safety concerns and unsafe conditions brought forward by 

supervisors.  

¶ Receiving and reviewing all inspection reports, committee reports and health and safety initiatives.  

¶ Providing safety bulletin boards, medical and first aid locations, first aid kits and reviewing 

emergency response protocol, including fire and evacuation planning.  

¶ Providing the necessary enforcement for compliance with health and safety policies, procedures and 

codes of practice.  

¶ Confirming with supervisors that new employees are provided with sufficient orientation and 

training in safe work procedures and hold supervisors responsible to effectively orient and train new 

employees.  

¶ Set the highest example possible to contribute to, support and acknowledge good health and safety 

practices.  

¶ Ensuring that all reportable accidents, injuries and events are reported to MOL (Ministry of Labour) 

within the legislated time frames.  
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SUPERVISOR/FOREMAN 

 
 The following supervisor responsibilities relating to hazards must be reviewed and applied: 

 

¶ communicating with workers regarding hazards and procedures to control risks 

¶ recording and reporting hazards, incidents, near misses, injuries and illness 

¶ conducting risk assessments and prepare Safe Work Method Statements (Work instructions) 

¶ taking action to fix hazards, or if a supervisor doesnôt have the authority to fix the hazard, reporting 

it to a plant manager who does 

¶ checking the hazard has been fixed and controls are in place to minimize the risks 

¶ overseeing the proper use of PPE by employees 

¶ whenever training or demonstrating a task always ensuring the proper PPE for that task is used 

¶ conducting PPE inspections 

¶ ensuring that workers only handle hazardous substances after training and assessment 

¶ complying with storage and handling requirements for hazardous substances 

¶ ensuring that workers maintain proof of training and licenses if required 

¶ ensuring safe systems of work are followed with the use of all equipment and machinery 

¶ ensuring pre-operational checklists are used with equipment and machinery 

¶ ensuring that all electrical equipment is compliant (i.e. tested and tagged) 

¶ ensuring that all of the energy sources are locked out during maintenance, repairs and cleaning. 

¶ ensuring that outside maintenance and new equipment installation contractors produce proof of 

competency and apply adequate lock out ï tag out program/procedures. 

¶ reporting all electrical issues promptly to the relevant manager 

¶ isolating workers from any suspect electrical items that appear unsafe 

¶ ensuring that the confined spaces are not entered by employees, unless they are compliant with 

workplace policies and programs and appropriately trained 

¶ ensuring that all workers comply with the use of required PPE 

¶ ensuring that all equipment is maintained in safe working order by reporting faults to maintenance 

¶ ensuring that out of service tags, danger tags and lockout equipment are available for use 

¶ ensuring that all work at heights is conducted in a safe manner 

¶ ensuring that workers at risk of blood borne diseases comply with requirements 

¶ ensuring that only licensed, trained employees operate equipment and machinery 

¶ assisting in executing emergency response plans. 

 

Responsibilities of Supervisor Related to Safe Work Methods 

 

¶ ensuring that all workers, within their responsibility, adhere to company safety policy, procedures 

and rules 

¶ communicating with workers regarding hazards and procedures to control risks 

¶ ensuring that all workers are trained in the specifics for the tasks involved in their position and carry 

out these tasks in a safe manner 

¶ ensuring safe working practices are developed, and followed by all workers under your control 

¶ instilling a culture whereby risks are identified, assessed and controlled for all activities in work 

group 

¶ providing safety information and instruction to all workers under your control 

¶ ensuring safe work practices are implemented and followed by all workers under your control 
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¶ preparing for emergencies with regard to equipment and training. 

 

Responsibilities of Supervisor Related to Incidents 

 

¶ ensuring the person involved has received first aid 

¶ securing the incident area so that it is safe and prevent any tempering with the scene 

¶ investigating the incident as soon as possible after it occurs 

¶ completing the site Incident Report Form including corrective action, risk assessment and the control 

measures implemented as soon as possible 

¶ notifying the plant manager if deemed a serious injury in line with relevant legislation. 

¶ implementing disciplinary action where deemed necessary 

  

Supervisor or His/Her Competent Replacement 

 

The responsibility for safe work operations of a specific workplace is generally that of the supervisor or 

his competent replacement who, as the workplace "COMPETENT PERSON" (as defined in the Ontario 

Occupational Health and Safety Act), carries the legal responsibility for the workplace conditions and 

workplace safe work practices.  As such, the supervisor or his competent replacement, shall insist on 

compliance to the Occupational Health and Safety Act and its regulations from all CANEX 

CONTRACTING INC.  Employees, suppliers and customers.  

 

The supervisor or his competent replacement shall ensure that safe working conditions and practices 

prevail and that all supervisory personnel are familiar with the current legislation pertaining to the 

Occupational Health and Safety Act and its Regulations.  If the project safety standards are poor or 

enforcement of the Act and its Regulations is not evident, the supervisor or his competent replacement 

endangers all employees, suppliers and customers and exposes himself and the company to the 

possibility of legal prosecution. 

 

CANEX CONTRACTING INC.  will assist with any information or training programs necessary to 

maintain the standards required, but ultimately it is the supervisor or his competent replacement that 

must bear the burden of all things related to health and safety under their supervision. Cooperate with 

our third-party safety consultant and MOL inspectors at all times. 

 

It is for this reason CANEX CONTRACTING INC. insists that the supervisor become personally 

involved in investigating every incident, medical aid and lost time injury to determine the underlying 

circumstances giving rise to the incident or accident.  Our supervisors are to never permit an employee 

to leave the workplace for medical reasons without first being evaluating the circumstances and assisting 

accordingly. 
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Qualifications - (skills & abilities) - required - (supervisors)  

 

¶ Supervisors needs excellent verbal and written communication skills, the ability to read technical 

documents, drawings and specifications, and business communications.  

¶ Supervisors need to be able to document employeeôs activities, job progress, be able to use company 

specific procedures to request materials, personnel or other resources required to complete their 

assigned tasks.   

¶ Supervisors need the organizational skills to plan the activities of others, and to manage and 

participate in meetings with their employees and other personnel on site.   

¶ The Supervisors requires a good working knowledge of the employerôs responsibilities and role for 
safety, employment practices, and emergency procedures.   

¶ The ability to use computers for entering and retrieving project or employeesô information is a trend 
that is becoming increasingly more important.   

¶ Working knowledge of Ontario OH & S Act and Regulations for Construction Projects is a must as 

well as Basic of Supervision Course/Seminar/Training. 

¶ Ability to recognize actual and potential hazards and control or eliminate the hazards. 

¶ Ability to apply disciplinary procedures where deemed appropriate. 

 

Summarized Responsibilities of Supervisors 

 

¶ Knowing and understanding all current workplace legislation, providing current copies of the 

legislation to employees and hands-on instruction as outlined in the regulations.  

¶ Planning for all health and safety orientation activities in compliance with legislative standards and 

company policies, procedures and codes of practice.  

¶ Regularly reviewing with employeesô safety rules and work procedures specific to their departments 
including use, wear and maintenance of PPE (personal protective equipment)  

¶ Providing ongoing, adequate direction, training, instruction and supervision for safe work practice.  

¶ Ensuring that new employees receive and understand all orientation and/or training required before 

beginning work.  

¶ Conducting and documenting workplace inspections and reporting unsafe conditions and equipment 

to appropriate personnel and correcting such conditions where it is within their authority to do so.  

¶ Conducting and documenting department hazard assessments, including all machinery, equipment, 

and tools.  

¶ Providing ergonomic assessments of workstations, work processes and providing necessary changes 

to such as required for employee safety.  

¶ Receiving and reviewing with employees all incident and accident reports, including  

¶ Conducting accident and incident investigations, completing the necessary forms and forwarding 

recommendations to management and the JHSC.  

¶ Managing workplace accommodations for department employees.  

¶ Implementing disciplinary policy to violators. 

¶ Stopping unsafe conditions, acts or practices. 

¶ Cooperating with members of JHSC, upper management, safety consultants and MOL inspectors. 

¶ Providing or arranging for medical treatment as required. 
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WORKERS 

 

¶ Work in compliance to the Occupational Health and Safety Act and its Regulations for Construction 

Projects 

¶ Work in compliance to the governing corporate health and safety policy. 

¶ Wear and use any personal protective equipment/clothing that is required for his or her health and 

safety as prescribed 

¶ Report any hazardous conditions or unsafe practices immediately to their supervisor/foreman. 

¶ Work in a manner that will not endanger his/her self or other workers. 

¶ Report any accidents/incidents regardless of its severity, to his/her supervisor/foreman,  

without delay. 

¶ Not remove or make ineffective any protective device required by the regulations or by the employer 

without providing an adequate temporary protective device and when the need for removing or 

making ineffective the protective device has ceased, the protective device shall be replaced 

immediately. 

¶ Not engage in any prank, contest, and feat of strength, unnecessary running or rough boisterous 

conduct. 

¶ Shall exercise his/her right to know, right to participate and right to refuse and undertake the 

precautions to be taken when working with hazardous materials in the workplace, by reviewing the 

material safety data sheets for the particular material in question and follow the instructions outlined 

in addition to any further measures, for his/her protection. 

¶ Obtain first aid promptly and notify their supervisor of any first aid situation that becomes a medical 

aid condition, so the proper authorities can be notified. 

 

Qualifications (skills & abilities) required (workers):  

 

All workers must be deemed competent (as per OHSA) and have adequate training & experience to 

perform work in safe manner.  

 

HEALTH & SAFETY REPRESENTATIVE  

 

Where required under the Occupational Health and Safety Act, a Safety Representative shall be 

appointed at the work site and he shall be responsible for identifying situations that may be a source of 

danger or hazard to workers.  

 

The Safety Representative also has the right to conduct a monthly inspection of the work areas and 

report his findings and recommendations to the supervisor or his competent replacement and to the Joint 

Health and Safety Committee so corrective action may be taken. 
 

 

Where 5 or more workers regularly employed on the project, the supervisor or his competent 

replacement shall cause the workers or their unions to select at least one Health & Safety 

Representative.  Where the supervisor or his competent replacement has one or more workers employed 

directly and on full time basis at the project, one of them should stand as a candidate for the position of 

Health and Safety Representative and shall have the appropriate training for this function. 
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A Safety Representative shall be appointed at the work place and he/she shall be responsible for the 

following: 

¶ identifying workplace hazards and reporting to Work Place Supervisor/Foreman 

¶ conducting workplace inspections 

¶ investigating work refusals 

¶ assisting Ministry of Labour Inspectors on any concerns 

¶ stopping unsafe work or practices 

¶ attending or initiating safety meetings  

¶ documenting results of workplace inspections conducted on a monthly basis 

 

Note: on all work places where CANEX CONTRACTING INC. employs 5 or more workers on 

regular basis, worker shall elect their Health & Safety Representative. 

Health and safety representative has the same responsibilities and powers as a joint committee member.  

These include: (OHSA) 

¶ identifying workplace hazards [section 8(10)];  

¶ inspecting the workplace at least once a month [section 8(6)];  

¶ being consulted about workplace testing [section 8(11)];  

¶ making recommendations to the employer [section 8(10)];  

 

ESTABLISHING JOINT HEALTH AND SAFETY COMMITTEE  

 

Where 19 or more workers regularly employed for the period of three months or longer on the project, a 

supervisor or his competent replacement shall be responsible for establishing and maintaining a Joint 

Health and Safety Committee. CANEX CONTRACTING INC. supervisor or his competent 

replacement for the work site shall act as the Management Safety Representative, unless otherwise 

designated to someone else by the Senior Manager.  

 

It is expected that a CANEX CONTRACTING INC. worker will stand for the position of the Joint 

Health and Safety Committee Labour Safety Representative, representing the workers, provided this is 

acceptable with the work site labour force.  Both the Management and Labour Safety Representatives 

for the Joint Health and Safety Committee, shall, if the workplace make-up requires it, become 

"CERTIFIED MEMBERS" as defined under the Occupational Health and Safety Act.   

 

The Committeeôs Principal Functions 

 

The committee has four principal functions: to identify potential hazards, to evaluate these potential 

hazards, to recommend corrective action and to follow up on implemented recommendations. To carry 

out its functions, the committee is required to hold meetings [section 9(33)] and carry out regular 

inspections of the workplace [sections 9(26), 9(27) and 9(28)]. In some cases, committees must also 

participate in the development of assessment reports and control-program reports required under the 

designated substance regulations. 

 

 

http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90o01_e.htm
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Generally speaking, however, all committee members should be available to receive employee concerns, 

complaints and recommendations; to discuss problems and recommend solutions; and to provide input 

into existing and proposed health and safety programs. 

 

Who carries out workplace inspections? 

 

Committee members who represent workers must select someone in their group to inspect the workplace 

[section 9(23)].  If possible, this person should be a certified member [section 9(24)].   

 

Where the committee has been established by an order of the Minister of Labour, under subsection 

9(3.1), the committee members may designate a worker who is not on the committee to do the 

inspection. When a real or potential hazard is discovered, it must be reported to the committee [section 

9(30)]. 

 

Certified members added responsibilities 

 

Because certified members receive special training in workplace health and safety, they are given added 

responsibilities. For example, certified employer and employee representatives can, under certain 

circumstances, act together and order the employer to stop work that is dangerous to a worker [section 

45(4)]. 

 

Employer Responsibilities 

 

The employer must provide a location for meetings [section 25(2)(e)] and choose a committee member 

or members [section 9(9)]. Other employer responsibilities include informing the committee of any 

work-related accidents involving injury, death or occupational illness [section 52], and providing the 

committee with the results of any reports relating to health and safety in the workplace [section 

25(2)(l)]. 

 

Taking action on committee recommendations 

 

The employer must provide a written response to committee recommendations within 21 days [section 

9(20)]. If the recommendations are accepted, a timetable for action must be outlined and provided to the 

committee as per [section 9(21)]. If an employer decides against acting on the committee's 

recommendations, reasons must be given in writing [section 9(21)]. CANEX CONTRACTING INC. 

does not employ 20 or more workers on regular basis and will not be establishing a JHSC at this time. 

Safety concerns will be addressed through workerôs health and safety representative and immediate 

foreman/supervisor 

 

SUPPLIERS ï DELIVERIES TO THE WORK PLACE  

 

Every person who supplies any machine, device, tool or equipment under any rental, leasing or similar 

arrangement for use in or about a workplace shall ensure: 

 

¶ that the item(s) supplied are in good condition and comply with this Act and regulations 
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¶ if it is the supplier's responsibility under the supplying arrangement, that the item(s) are maintained 

in good condition for the duration of the arrangement 

¶ items are stored in a safe manner in an area designated by the General Contractors 

¶ ensure vehicles are backed up by a signal person provided by the General Contractors 

 

Any persons supplying machinery, equipment, materials or any other device or tool must ensure that the 

following is also supplied: 

 

¶ an operatorôs manual for all equipment and machinery  

¶ a log book and a signed pre-job maintenance inspection for equipment and machinery, certifying 

worthiness 

¶ delivery drivers are equipped with the appropriate personal protective equipment (i.e. class E 

hard hats, eye protection and safety boots) 

 

ENGINEERS 

 

Duties which apply to Engineers may be found in section 31 (2) of the Act, which states: 

 

¶ an architect or engineer contravenes this Act if, as a result of his or her advice or certification 

required under this Act that is made negligently or incompetently, a worker is endangered. 

¶ an engineerôs drawing bearing the seal of a professional engineer where the equipment or machine 
has been modified from manufacturers specifications, or where otherwise required (i.e. scaffold, 

zoom boom, etc.)  

¶ all parts required by the manufacturer, Occupational Health and Safety Act and Regulations and 

applicable codes or standards  

¶ pre-inspection of all machinery, equipment, materials, tools or any other device to ensure safe 

condition with record signed and provided material safety data sheets 

¶ an engineerôs letter stating that the equipment meets the structural stability and testing requirements 
of Canadian Standards Association and Occupational Health and Safety Act 

 

DESIGNATED SUBSTANCE NOTIFICATION  

 

Should a worker suspect or know he or she has disturbed or otherwise come into contact with a 

ñdesignated substanceò the worker shall immediately report the finding or suspicious material to his or 

her foreman/supervisor for further investigation. 

 

SUBCONTRACTOR DUTIES AND RESPONSIBILITIES  

 

Subcontractor management, supervisors, and employees are responsible for fully complying with: 

 

¶ OH & S Act and Regulations for Construction Projects (O.Reg. 213/91) ï current edition 

¶ CANEX CONTRACTING INC. Safety & Loss Control Manual 

¶ CANEX CONTRACTING INC. Clients safety policies 
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OWNER 

 

1. Definition  ï includes a trustee, receiver, mortgagee in possession, tenant, lessee, or occupier of any 

lands or premises used or to be used as a workplace, and a person who acts for or on behalf of an 

owner as an agent or delegate; (ñproprietorò) 

2. Owner shall determine prior to permitting any construction work to be carried out on the ownerôs 
premises whether the owner will assume the role of the ñGeneral Contractorsò or the role of the 

ñGeneral Contractorsò will be awarded to a third party through contractual agreement. 

3. Before beginning a work place, the owner shall determine whether any designated substances are 

present at the work place work place and shall prepare a list of all designated substances that are 

present at the work place. 

4. If any work on the work place is tendered, the person issuing the tenders shall include, as part of 

tendering information, a copy of the list of designated substances that are present on work place. 

5. An owner shall ensure that a prospective General Contractors on the ownerôs property has received a 
copy of the designated substances list before entering into a binding contract with the General 

Contractors and the General Contractors commencing the work. 

6. An owner shall ensure that if at any time during the course of construction processes carried out by 

the General Contractors, Owner decide to assume the role of the General Contractors for the part 

of or entire work place Notice of Work place is filled with M.O.L. Department and all parties 

notified.  

 

GENERAL CONTRACTORS  

 

Under the Occupational Health and Safety Act, a "General Contractors" is a party (a person or 

company) who oversees the construction of a work place and who is ultimately responsible for the 

health and safety of all workers. The General Contractors must ensure that all the employers and 

workers on the work place comply with the Act and regulations. The Act defines a General Contractors 

as a person who undertakes a project for an owner. In some cases, the owner of the work place is the 

General Contractors as well. When an owner undertakes all or part of work place, either by himself or 

herself, or by contracting work out to more than one contractor or employer, the owner becomes the 

General Contractors.  

 

If the owner hires only one contractor to do all the work, then that contractor may be the General 

Contractors, depending on the contractual arrangements with the owner. The contractor may, in turn, 

subcontract work to other people, but he or she remains the General Contractors for the work place, as 

long as he or she is the only party the owner had contracted to do the work.  

 

What are the legal duties of a General Contractors? 

 

A General Contractors is to ensure that: 

 

¶ the measures and procedures prescribed by the Occupational Health and Safety Act and the 

regulations for Construction Projects work places are carried out on the work place;  

¶ every employer and every worker on the work place complies with this act and the Regulations for 

construction work places;  

¶ the health and safety of workers on the work place is protected;  
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¶ a health and safety representative or a Joint Health and Safety Committee is selected as prescribed;  

¶ the Ministry of Labour is notified of a work place as prescribed;  

¶ the Ministry of Labour is notified of an accident or occurrence as prescribed; and  

¶ every contractor or subcontractor receives a list of all designated substances present at the work 

place before the prospective contractor or subcontractor enters into a binding contract for the supply 

of work on the work place.  

This means a General Contractors has overall responsibility for worker health and safety on a work 

place. 

Sections 25 and 26 of the Act also apply to General Contractors as employers. 

 

What is the relationship of the General Contractors to the other parties on a work place? 

 

The General Contractors has overall responsibility on a work place for compliance with the 

Occupational Health and Safety Act and the health and safety regulations on construction work places. 

The General Contractors can also have duties as employer under the Act. 

 

ARCHITECTS AND ENGINEERS  

 

(2) An architect as defined in the Architects Act, and a professional engineer as defined in the 

Professional Engineers Act, contravenes this Act if, as a result of his or her advice that is given or his or 

her certification required under this Act that is made negligently or incompetently, a worker is 

endangered. R.S.O. 1990, c. O.1, s. 31. 

 

SUPPLIERS ï DELIVERIES TO THE WORK PLACE  

 

Every person who supplies any machine, device, tool or equipment under any rental, leasing or similar 

arrangement for use in or about a workplace shall ensure: 

 

¶ that the item(s) supplied are in good condition and comply with this Act and regulations 

¶ if it is the supplier's responsibility under the supplying arrangement, that the item(s) are maintained 

in good condition for the duration of the arrangement 

¶ items are stored in a safe manner in an area designated by the General Contractors 

¶ ensure vehicles are backed up by a signal person provided by the General Contractors 

 

Any persons supplying machinery, equipment, materials or any other device or tool must ensure that the 

following is also supplied: 

 

¶ an operatorôs manual for all equipment and machinery  

¶ a log book and a signed pre-job maintenance inspection for equipment and machinery, certifying 

worthiness 

¶ delivery drivers are equipped with the appropriate personal protective equipment (i.e. class E hard 

hats, eye protection and safety boots) 

 

NOTE: A copy of these requirements is to be sent to all suppliers. 
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MINISTRY OF LABOUR INSPECTORS  

 

Role of Ministry of Labour Inspectors 

 

Ministry of Labour inspectors uphold and enforce the Act. They inspect the workplace and investigate 

potentially hazardous situations, accidents and work refusals. An inspector may issue orders where there 

is a contravention of the Act and may provide advice and mediation where there are disputes between 

workplace parties. 

 

What contact will committee members and health and safety representatives have with the inspector? 

 

A committee member or the health and safety representative must be offered a chance to accompany the 

inspector on all inspections and investigations [section 54(3)]. When orders are issued by the inspector, 

a copy of the orders should be given to the committee or representative [section 57(10)]. Inspectors are 

entitled to review the minutes of committee meetings [section 9(22)] and are expected to do so. 

Inspectors may attend committee meetings when invited by members. 

 

 

NEW DEFINITION OF A WORKER UNDER THE OHS A 
 

The government has just announced, effective immediately, that the formal definition of a worker, under 

the Ontario Health & Safety Act and Regulations (OHSA) has changed. Under Bill 18, coverage under 

the OHSA has been expanded to include the following:  

 

Unpaid secondary school students, involved in school board approved co-operative education programs  

 

¶ Unpaid learners within a post-secondary institution approved program  

¶ Unpaid trainees who are not employees for the purposes of the Employment Standards Act   because 

they meet certain conditions.  

 

This alteration to the definition of worker to include these above-mentioned classes of unpaid workers is 

extremely significant. They now have the very same legal rights as paid workers, inclusive of the right 

to refuse or stop work when there is a danger to health and safety. This also however means, they have 

the same responsibilities under the OHSA as paid workers. Adherence to all applicable sections within 

the OHSA, such as wearing protective equipment is legally mandated. In turn, employers now have the 

same duties and responsibilities to these unpaid workers, under the OHSA, as they do paid workers. 
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NEW MANDATORY OCCUPA TIONAL HEALTH AND SA FETY TRAINING  
 

In an effort to improve health and safety in the workplace, the Ontario Provincial Government is 

introducing new training requirements under the Occupational Health and Safety Act (ñOHSAò). 

Bill 160, O. Reg. 297/13 which comes into force on July 1, 2014, sets out mandatory occupational health 

and safety awareness training to be provided to workers and supervisors. 

 

CANEX CONTRACTING INC. will ensure that workers and supervisors receive the required training 

as set out by the Bill 160, under the Occupational Health and Safety Act. 

 

Training will include: 

 

¶ The rights and duties of workers, employers and supervisors under the OHSA 

¶ The roles of health and safety representatives and Joint Health and Safety Committees under the 

OHSA 

¶ The roles of the Ministry of Labour, the WSIB and other entities designated under the OHSA 
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WORKERSô RIGHTS 
 

The Right to Know  

 

You have the right to know about health and safety hazards in your workplace.  

 

This means that all hazardous materials must be properly labelled according to Ministry guidelines. You 

must be trained so that you learn of the potential and actual dangers of materials and how to deal with 

them safely.  

 

The Right to Participate  

 

You have the right to participate in keeping your workplace safe and healthy. You have the right 

to give your ideas and complaints about problems without fear of being punished.  

 

The workers must select a health and safety representative. The representative must be a worker and not 

a member of management. These are the duties of the representative:  

 

¶ The representative inspects the overall health and safety of the workplace at least once per month.  

¶ The representative informs the employer, the workers, about unsafe conditions, and she/he also 

recommends changes.  

¶ The employer must give the representative a written response within 21 days.  

¶ The representative can ask the employer for any information about health and safety of the 

workplace.  

¶ The representative receives their regular pay for time spent on health and safety matters.  

 

The Right to Refuse  

 

You have the right to refuse work that you think is unsafe.  

 

The right to refuse unsafe work includes the right to refuse work that will harm you or any other worker 

in the workplace. You can refuse work if you think the equipment or machines you are using are unsafe 

or being used in a way that might be harmful to you or another worker. Or, you can refuse work you 

think is unsafe if you think the physical condition of the workplace is a danger to you.  

 

This is the way to refuse work you think is unsafe:  

 

1. Tell your supervisor or H & S Representative why you think the work is unsafe and let them know it 

is your right under the act to refuse unsafe work. Also let your supervisor know that you would like 

them to look at the problem and have the employee health and safety representative accompany you.  

2. Stay in a safe place near your work area, until your supervisor, has decided what to do about the 

problem. If your supervisor has told you to leave the workplace call the office immediately. 

3. If you are satisfied that the problem has been taken care of you can return to work.  

4. If, however, you feel that it is still unsafe to continue your work you can tell your supervisor to call 

the Ministry of Labour and have an inspector look at the problem.  

5. If your supervisor refuses to do so, you may call an inspector yourself.  
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6. The inspector will investigate the problem and if it is unsafe he will order the employer to make 

changes. While the investigation is being done, your supervisor cannot send you home, and must 

give you some other work to do if it is available.  

7. If, however, the investigator says it is safe, but you still feel that it is unsafe, you may appeal the 

investigatorôs decision to the Ministry of Labour. You have 14 days to do so. 

8. During the appeals process, the worker will not be permitted to return to work. 

 

The Ministry of Labourôs decision if final ï if the worker refuses to continue work, disciplinary 

procedures will follow. - Under the law, you cannot be punished for refusing to do work that you 

feel is unsafe. 

 

 

WORK REFUSAL PROCESS WHERE HEALTH & SAFE TY IS IN DANGER  
 

 Should a worker feel that the assignment given to him may place his health or safety in danger, the 

worker has a right to refuse, what he perceives to be unsafe work.  The worker shall notify his 

immediate supervisor or employer of the work refusal and the supervisor and /or employer must 

immediately assess the situation in the presence of the labour safety representative if any. 

 

 The employer and / or supervisor has a legal responsibility to investigate and make a determination 

whether the work refusal is substantiated and if so, make the necessary corrections.  Another worker 

may perform the work being refused provided he is informed that an unsafe work refusal is in process 

and is explained the reasons for the work refusal. 

 

 If the employer and / or supervisor does not agree that a ñdangerous circumstanceò exists, the Ministry 

of Labour inspector for the area must be notified and this M.O.L. inspector will investigate the work 

refusal in the presence of the employer, supervisor, and labour safety representative.  Pending the results 

of the investigation, the worker refusing the work may be assigned other work during the investigation 

process or stands for further direction by the employer.  The Ministry of Labour inspectorôs decision is 

final. 
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        (Occupational Health and Safety Act,  - Part V ) 
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SPECIFIED MANAGEMENT  RESPONSIBILITIES  
 

Management's primary responsibility is to provide a safe and healthy work environment and to ensure 

that the measures and procedures required by the Occupational Health and Safety Act and its regulations 

and our corporate safety policy are carried out on our projects. 

 

CANEX CONTRACTING INC. requires all supervisory personnel, including subcontractors on our 

projects, to ensure that: 

 

1.  All employers and employees on our projects comply with the Ontario Health and  

Safety Act and its regulations. 

2.  Safe work procedures and practices are in place and adhered to. 

3. The equipment and protective devices required by law are provided, maintained  

in good condition and used as prescribed. 

4. Only competent persons, based on their knowledge, experience and training, are to be appointed as 

supervisors and that these supervisors are capable of safely organizing their work and its 

performance with an awareness of the hazards and safety laws applicable to their work. 

5. Information, instruction and supervision is provided to workers for their health and safety. 

6.  Every precaution reasonable in the circumstances is taken to protect the health and safety of the 

workers. 

7.  Accidents and incidents are fully investigated, and the findings forwarded to senior management 

for appropriate action. 

8. All workers are aware of any actual or potential hazards that may be present in their jobs and at the 

workplace. 

9. All employers and employees comply to the WHMIS (workplace hazardous materials information 

system) regulations and that all material safety data sheets and corresponding labeling are provided 

for all hazardous materials delivered, stored, handled or used in the workplace. 

10. Safety violations are dealt with in accordance to the governing safety policy and  

result in warnings and disciplinary action. 

11.    Notice of Project 

 

The constructor must file a ñnotice of projectò before beginning work, if one of the following 

conditions applies: 

 

¶ The total cost of labour and materials for the project is expected to exceed $50,000; 

¶ The work is the erection or structural alteration of a building more than two storeys or more than 7.5 

metres high; 

¶ The work is the demolition of a building at least four metres high with a floor area of at least thirty 

square metres; 

¶ The work is the erection, structural alteration or structural repair of a bridge, an earth-retaining 

structure or a water-retaining structure more than three metres high or of a silo, chimney or a similar 

structure more than 7.5 metres high; 

¶ Work in compressed air is to be done at the project (i.e. under water); 

¶ A tunnel, caisson, cofferdam or well into which a person may enter is to be constructed at the 

project; 
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¶ A trench into which a person may enter is to be excavated at the project and the trench is more than 

300 metres long or more than 1.2 metres deep and over thirty metres long; or 

¶ A part of the permanent or temporary work is required by the construction regulation to be designed 

by a professional engineer. 
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SPECIFIED SUPERVISORôS RESPONSIBILITIES 
 

All supervisors, including SUBCONTRACTOR SUPERVISORY PERSONNEL shall supervise the 

work of workers under their authority, either personally or by having and assistant who is a competent 

person, do so personally.    

 

All supervisors must: 

 

¶ Ensure all workers including subcontractor employees are to be orientated to the CANEX 

CONTRACTING INC. health & safety policy and program. 

¶ Ensure that all workers work in a manner that will not endanger themselves or other workers. 

¶ Ensure that workers wear and use the proper personal protective equipment, devices or             

clothing that is required by the employer to prevent injury. 

¶ Advise worker and management of any potential or actual health and safety hazard of which he may 

be aware. 

¶ Provide the information, instruction, and supervision to protect the workerôs health and safety. 

¶ Take every precaution reasonable in the circumstance to protect the health and safety of workers. 

¶ Where prescribed by law, provide oral and/or written instruction to a worker (in a language he 

understands), as to the measures and procedures the worker is to follow for his/her protection. 

¶ Hold safety meetings with the crew and provide minutes of these meetings to CANEX 

CONTRACTING INC. supervisor/foreman for review. 

¶ Investigate all accidents/incidents promptly and provide a written report of the findings, with 

corrective measures to prevent a recurrence, to CANEX CONTRACTING INC. head office, 

immediately. 

¶ Deal with worker safety violations in a responsible and disciplinary manner, and provide            

documentation of the circumstances and action taken to management 

¶ Attend all necessary safety training legislative and in-house and carry proof of training including 

certification under TQAA on their person.   
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SPECIFIED WORKERôS RESPONSIBILITIES  
 

All workers shall:  

 

1.  Work in compliance to the occupational health and safety act and its regulations. 

2.  Work in compliance to the governing corporate health and safety policy. 

3. Wear and use any personal protective equipment/clothing that is required for his or  

her health and safety. 

4. Report any hazardous conditions or unsafe practices immediately to their supervisor. 

5. Work in a manner that will not endanger his/her self or other workers. 

6. Report any accidents/incidents regardless of its severity, to his/her supervisor,  

without delay. 

7.  Not remove or make ineffective any protective device required by the regulations or by the 

employer without providing an adequate temporary protective device and when the need for 

removing or making ineffective the protective device has ceased, the protective device shall be 

replaced immediately. 

8. Not engage in any prank, contest, and feat of strength, unnecessary running or rough boisterous 

conduct. 

9. Shall exercise his right to know and undertake the precautions to be taken when working with 

hazardous materials in the workplace, by reviewing the material safety data sheets for the 

particular material in question and follow the instructions outlined in addition to any further 

measures, for his/her protection. 

10. Obtain first aid promptly and notify their supervisor of any first aid situation that becomes a 

medical aid condition, so the proper authorities can be notified. 

11. Designated Substance Notification: 

 Should a worker suspect or know he or she has disturbed or otherwise come into contact with a 

ñdesignated substanceò as prescribed under Ontarioôs Occupational Health and Safety Act and its 

regulations, the worker shall immediately report the finding or suspicious material to his or her 

foreman for further investigation. 

12. Attend all required legislative training and inhouse safety training such as WHMIS, Working at 

Heights, Confined Space, Scaffolding, PEWP, etc. 

13. Be enrolled in apprenticeship program under TQAA and carry written proof of apprenticeship on 

their person. 
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RESPONSIBILITIES OF WORK PLACE AGENCIES  
 

Work agencies hired on contractual basis through CANEX CONTRACTING INC. are responsible to 

ensure up to date safety training of workers assigned by the agency to our projects as well as to advise 

CANEX CONTRACTING INC. management of any restrictions or limitation that assigned worker(s) 

may have to perform the work. Failure to do so may result in unnecessary hazard to worker and agency 

shall be held liable for any consequences as a result of failed communication 

 

 

DOCUMENTING CONTRAVE NTIONS & DISCIPLINAR Y PROCEDURES 
 

The progression of disciplinary action will be determined by the severity of the incident and other 

mitigating factors.  The emphasis is to be on the desire for CANEX CONTRACTING INC. to promote 

safety through a cultural shift  and not through enforcement activities.  However, non-compliance with 

safety requirements may result in work stoppage if an immediate threat to safety exists. Although the 

disciplinary process is written for the individual, the failure of an individual may under circumstances be 

linked to a failure of crew supervisor/foreman to ensure compliance. There will be no penalty or 

retaliation for reporting any safety or environmental incident, but the reporting of an incident will not 

protect the individual from consequences related to the incident. 

 

Disciplinary actions will progr ess as follows, under ordinary circumstances: 

 

¶ Documented Verbal Warning 

¶ Written Warning with Corrective Action required 

¶ Retraining (to the worker/violator) at the violatorôs expense 

¶ Dismissal from CANEX CONTRACTING INC. work place for the duration of the work 

place assignment 

¶ Ban from working on CANEX CONTRACTING INC. workplace/work place and contract 

termination. 

 

Temporary or permanent removal from CANEX CONTRACTING INC. premises may occur our 

supervisor/foreman, or person in charge of the work being performed requires, requests, allows, or 

condones employees to work in or around unsafe acts or conditions or violate environmental permits or 

regulations. Immediate and permanent removal from CANEX CONTRACTING INC. premises may 

occur if our supervisor/foreman, or employee engages in any of the following activities: 

 

a) Openly exhibits disregard, defiance, or disrespect for the safety program 

b) Knowingly falsifies investigative documents or testimony involving an investigation 

c) Participates in fighting, violence, threats of violence, theft, or destruction of property 

d) Violates established safety rules, regulations, or codes that endanger themselves or others 

e) Violates established environmental rules, regulations, or procedures that endanger the environment 

f) Violators who have CANEX CONTRA CTING INC. trucks on work place and have been 

disciplined by being removed from the work place must leave the truck at the work place and 

transportation to their home will be at the workerôs expense.   
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g) The time of removal off work place through disciplinary actions, worker will not be paid for this 

time (if he chooses to stay and wait for transportation from another worker) and it will be recorded 

on file. 

 

Reservation of Rights 

 

CANEX CONTRACTING INC. reserves the right to interpret, to revise, or to depart from safety 

policies and procedures at any time without notice. CANEX CONTRACTING INC. also reserves the 

right to dictate safety standards during the course of a contract as necessary in the interest of safety. 

Compliance with this safety manual or CANEX CONTRACTING INC. policies, procedures, and 

standards does not confer or entitle sub-contractors or their employees to any benefits, rights, or 

privileges that go to CANEX CONTRACTING INC. employees by virtue of their status as employees 

of CANEX CONTRACTING INC.  

 

 

INSPECTION AND AUDIT ING 
 

Inspection and Audit Program 

 

If requested by CANEX CONTRACTING INC. a third-party safety consulting firm may be 

summoned to perform safety evaluation of our work place. 

 

Inspection and Auditing Procedures 

 

Ministry of Labour Inspectors  

 

Ministry of Labour Inspectors are responsible for enforcement of OHSA and Regulations for 

Construction projects. Their visits are typically unannounced and may result in verbal warning to the 

violators, orders to comply, stop work orders or summons. Some inspectors prefer to collect the 

evidence of unsafe act or practices by obtaining pictures prior to approaching violators. Maximum fines 

to individuals are $100,000 per violation or imprisonment for up to one year or both. Corporation may 

be fined up to $1,500,000. If approached by MOL inspectors, you are responsible to cooperate in 

professional manner. Ask your safety representative or supervisor/foreman to be present during 

conversation/interview. Each individual fined by MOL inspector will be responsible for paying the 

assigned amount or legal assistance. 

 

In the case of serious injury or fatality, secure the scene for MOL inspectors and notify CANEX 

CONTRACTING INC. office immediately. 
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OH & S ACT AND IT S REGULATIONS 
 

General Information 

 

Supervisors/foreman, employees and sub-contractors must know and understand their responsibility for 

compliance with OHSA and Regulations and should have a copy of the applicable OHSA and 

regulations at the workplace.  

 

Hazardous Materials List 

 

Supervisors/foreman must prepare a hazardous materials list before the materials arrive on work place 

and ensure that all workers are trained in WHMIS up to date. (annual review is required) 

 

Safety Data Sheets 

 

Supervisors/foreman must maintain the most current material safety data sheets provided by 

manufacturers and distributors of the material.  A copy of each MSDS must be maintained at the work 

place.  The copy must be easily accessible to employees and be up to date. (expires every 3 years). 

 

SET FINES BY THE ONTARIO COURT OF JUSTICE  

 

Schedule 67 
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Schedule 67.1 

 

Schedule 67.3 
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BREACH OF TRUST POLI CY 
 

Any employee or sub ï contractor who commits theft(s) from the company will be considered to be in 

breach of trust and as a consequence will be subject to immediate discharge for cause.  

 

Furthermore, any employee who has been found to have committed theft from one of our clientôs will 

also be subject to immediate discharge for cause. The company will also invoke the full process of the 

law including prosecution under the criminal code against any employee found to have committed a 

theft. 

 

Disciplinary Procedures 

 

Failure to follow any of the general contractors, project owners or CANEX CONTRACTING INC. 

written safety policies and procedures or rules, can lead to disciplinary actions.  Depending on the nature 

of the violation, the discipline can lead to discharge or removal from the job site. Any health and safety 

contravention observed at the work site is to be dealt with immediately through a documented, verbal 

and/or a written warning. 

 

Such written warning shall include: 

 

¶ project name and number 

¶ trade subcontractor/vendor responsible 

¶ identity of subcontractorôs superintendent/foreman in charge of the work, and his signature of 

acknowledgement 

¶ names of individual violators if any 

¶ an explanation of the health and safety violation observed  

¶ date and time as to when the infraction is to be rectified  

¶ the signature of the supervisor and the safety inspector/consultant 

 

In the event that the subcontractor refused or neglects to rectify a hazardous condition, practice or any 

violation, CANEX CONTRACTING INC. shall exercise the right to take immediate steps to correct 

the unsafe condition at the expense of the responsible parties. CANEX CONTRACTING INC. may 

also remove from the work site any individual whom continues to cause the unsafe condition to remain 

or performs in a manner not consistent with the guidelines of the Act; itôs Regulations or our Safety 

Policy. 
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REPORTING AN EMERGEN CY 
 

General Information 

 

This section establishes the requirements, responsibilities, and methods of notification and response to 

emergency situations. Where a specific procedure has not been established, use good judgment in 

determining what actions to take. The crew supervisor/foreman must identify evacuation routes, 

assembly areas, and safe areas to all personnel before they begin work on the work place. 

 

Definitions 

 

Emergency - Any unplanned event that adversely affects personnel, the environment, or CANEX 

CONTRACTING INC. business is considered an emergency 

 

Emergency Reporting Procedures 

 

¶ Immediately report an emergency to crew supervisor/foreman 

¶ Supervisor/foreman must notify CANEX CONTRACTING INC. office 

¶ Any photographs of emergency situations must be forward it to CANEX CONTRACTING INC. 

office. 

¶ If there is an evacuation, immediately report to the appropriate assembly area.  See your supervisor 

to confirm the location of the appropriate assembly area. 

 

Accidents Involving Serious Injury or Death 

 

In the case of a serious accident: 

 

¶ Clear the area and keep away non-essential personnel. 

¶ Notify CANEX CONTRACTING INC. office, MOL and ambulance. 

¶ Provide assistance to rescue personnel if requested. 

¶ After proper evacuation of the injured employee, do not disturb or remove anything in the immediate 

area of an accident scene without CANEX CONTRACTING INC. permission. 

¶ The responsible supervisor/foreman must make a full investigation and submit an Accident report to 

CANEX CONTRACTING INC. office. 

 

Fire or Smoke 

 

¶ In the event of a fire, use the nearest fire extinguisher and make attempt to extinguish fire if safe to 

do so. 

¶ NOTE: employees are not required to fight a fire but are expected to attempt to extinguish the fire 

after if they are trained and can do so safely. 

¶ Notify foreman/supervisor immediately, fire department and CANEX CONTRACTING INC. 

office. 

¶ Any worker attempting to extinguish a fire must be trained in the safe use of fire extinguishers. (O. 

Reg. 213/91 s. 52(1.1) 
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¶ Keep non-essential personnel away from the fire. 

¶ If explosive materials or compressed gases are involved or other hazards may exist, ensure that 

affected personnel are immediately evacuated to a safe distance. 

¶ Employees are to evacuate to assigned CANEX CONTRACTING INC. assembly areas.  Once 

evacuation is complete, supervisors/foremen must account for everyone for whom he/she is 

responsible. If an employee is missing, notify local security or fire department personnel 

immediately. 

¶ Supervisor/foreman must make a full investigation of the incident and submit a written report to the 

CANEX CONTRACTING INC. office. 

¶ The full investigation will also be conducted by a 3rd party Safety Consultant 

 

Chemical or Hazardous Material Spill 

 

¶ In case of a spill, call the emergency telephone numbers for work place specific contact numbers 

immediately.   

¶ Isolate and contain the spill if it is safe to do so, as determined by a competent person. 

¶ Supervisor/foreman must make a full investigation and submit full report to CANEX 

CONTRACTING INC.  

 

Property Damage 

 

¶ If property under CANEX CONTRACTING INC. task is damaged, notify CANEX 

CONTRACTING INC. office immediately. 

¶ Protect against further damage where possible. 

¶ Keep non-essential personnel away from the area. 

 

Evacuation: 

 

The Supervisor/foreman will be responsible for the effective evacuation of all persons when alerted by 

alarm or by the person in charge of evacuation. 

 

Employees should: 

 

¶ Proceed to the nearest exit and assemble in the designated area.  See the building layout with exit 

routes clearly marked.   These are also posted throughout the building including safety bulletin 

board. 

¶ Remain in the designated area (main entrance parking lot) until instructions are provided. 

 

Transportation  

 

It is the policy of CANEX CONTRACTING INC. that first aid, medical, and emergency transportation 

is to be provided by CANEX CONTRACTING INC. for employees who sustain occupational injuries 

or illness or call 911 and report directly to H & S Representative or representative assigned.  All 

documentation is to be filed and kept by the health & safety representative/JHSC member assigned. 
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Reporting of Non-Referred Medical Treatment 

 

Supervisor/foreman must document this event and notify the head office. 

 

INVESTIGATION AND RE PORTING OF ACCIDENTS  & INCIDENTS  
 

General Information 

 

Accident and incident investigation and reporting promote accident prevention by detecting the causes 

of accidents.  This allows steps to be taken to remove the causes and eliminate future accidents, thus, 

reducing the number and severity of occupational illnesses and injuries. Accident investigation and 

reporting also helps to reduce worker compensation, public liability, and property damage insurance 

premiums. 

 

Accident and Incident Investigation 

 

¶ An accident or incident resulting in an injury or illness, fatality, environmental release, damage 

to property or equipment, or a ñnear missò must be reported and investigated.   

¶ CANEX CONTRACTING INC. President must be notified immediately of any fatalities, 

serious injuries or illnesses, and significant property damage.   

¶ Investigation must begin promptly after the accident or incident.  The supervisor/foreman must 

report accidents that result in fatalities immediately to CANEX CONTRACTING INC. 

president, work place superintendent and MOL. 

¶ Supervisor/foreman must prevent disturbance of the accident scene and take photographs in 

conjunction with investigations of accidents involving witness statements. 

¶ Written report including witness statement and photograph must be submitted to CANEX 

CONTRACTING INC. office. 
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ACCIDENT/INJURY RESP ONSE PROCEDURE 
 

Minor Injury Requiring Only on Work Place First Aid  

 

¶ The worker must obtain the necessary first aid. 

¶ The first aider must record the first aid treatment given in the ñFirst Aid Log Book 

¶ The first aid kit will contain all the injury report forms. 

¶ Obtain the required paperwork from the office 

 

ñNo Lost Time Injuryò Requiring Medical Aid (A Visit to a Doctor) 

 

¶ The worker must obtain the necessary first aid. 

¶ Worker shall be accompanied to the nearest hospital. 

¶ The supervisor/foreman shall have the office complete WSIB Form 156 ñTreatment Memorandumò 
and send it to the treating physician or hospital. 

¶ The Functional Abilities Form for Timely Return to Work shall be completed and sent with the 

worker to the treating health care provider upon revisit to the work place/follow up 

¶ The office shall fill out a WSIB Form 7A (Indicating steps taken to prevent recurrence). Indicate 

also that there is no ñNO LOST TIMEò and include the name and addresses of the treating physician 

and hospital. 

¶ After worker returns from the medical aid treatment to work the same day or next morning ask 

worker if can perform his regular tasks or tasks need to be modified. 

 

ñLost Time Injuryò (Worker unable to work beyond the day of injury or next morning) 

 

¶ The worker must obtain the necessary first aid. 

¶ Worker shall be accompanied to the nearest hospital. 

¶ The office shall complete WSIB Form 156 ñTreatment Memorandumò and send it to the treating 

physician or hospital. 

¶ The Functional Abilities Form for Timely Return to Work shall be completed and sent with the 

worker to the treating health care provider. 

¶ The office shall fill out a WSIB Form 7A (Indicating steps taken to prevent recurrence). Indicate 

also that there is ñLOST TIMEò and include the name and addresses of the treating physician and 

hospital. 

¶ The Supervisor/Foreman shall complete an accident investigation in writing on the company 

provided ñSupervisors Accident Investigation Reportò. 

¶ The Supervisor/Foreman shall complete the employer section of the ñFunctional Abilities Form for 
Timely Return to Workò outlining the modified work our company have on work place. Send this 

form along with ñDear Doctorò letter to the treating medical centre.  

¶ The supervisor shall review the modified work program with the injured worker. 

¶ Once all required paper work received by Company Head Office it will be responsibility of this 

office to inform WSIB and MOL if required. Critical Injury (O. Reg. 831) 

¶ Take charge of situation, remain calm. 

¶ Send somebody to call for help (Ambulance, Fire Department, 911). 

¶ Access the hazard at the scene of the accident. 
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¶ Make the area safe for your self and others. 

¶ Identify your self to the casualty as a first aider and offer to help. 

¶ Quickly asses the casualty for life-threatening conditions. 

¶ Give applicable first aid. 

¶ Assign specific responsibilities to others. 

¶ Notify CANEX CONTRACTING INC. Head Office and MOL Office nearest to you 

(numbers posted on the back page of OH & S Act and regulations Booklet) immediately. 

¶ Ensure worker accompanied to the hospital. 

¶ Secure the accident seen for MOL investigation and conduct your own investigation.  

 

The Head office is to complete all required paper work as indicated in the ñLost Timeò procedure and 

keep on file. 

 

CLARIFICATION ON THE DEFINITION OF REGULATION 834: CRITICAL INJURY  

 

Issued: January 2017 

 

Clause 1(d) of Regulation 834 stipulates that an injury of a serious nature is a ñcritical injuryò if it 

involves the fracture of a leg or arm but not a finger or toe. The Ministry of Labour interprets this 

provision as including the fracture of a wrist, hand, ankle or foot ï i.e. any such fracture would 

constitute a critical injury if it is of a serious nature. While the fracture of a single finger or single toe 

does not constitute a critical injury, the ministry takes the position that the fracture of more than one 

finger or more than one toe does constitute a critical injury if it is an injury of a serious nature. 

 

Clause 1(e) of Regulation 834 stipulates that an injury of a serious nature is a ñcritical injuryò if it 

involves the amputation of a leg, arm, hand or foot but not a finger or toe. While the amputation of a 

single finger or single toe does not constitute a critical injury, the ministry takes the position that the 

amputation of more than one finger or more than one toe does constitute a critical injury if it is an injury 

of a serious nature. 

 

A critical injury must be reported under s. 51 of the Occupational Health and Safety Act if there is a 

connection between the hazard that gave rise to the injury and worker health and safety. 

 

This notice is intended to provide clarity around the application of clauses (d) and (e) of the critical 

injury definition. The legal definition of a critical injury set out in Regulation 834 has not changed. 
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EMERGENCY RESPONSE 
 

Reporting Injuries  

 

All employees will be held accountable for reporting the injury immediately after an injury occurs, even 

if medical treatment is not required.  (Notice must be made at or near the time of the injury and on the 

same day of the injury.)  Employees must report the injury to their supervisor/ foreman.  A casual 

mentioning of the injury will not be sufficient.  Employees must let their supervisor know: 

 

¶ How they think they hurt themselves. 

¶ What they were doing at the time. 

¶ Who they were working with at the time. 

¶ When and where it happened. 

¶ Other pertinent information that will aid in the investigation of the incident. 

 

Failure to report an injury immediately (meaning at or near the time of the injury and on the same day of 

the injury) is a violation of the Safety Policy, and they may result in immediate termination, in 

accordance with company policy and will not be covered by WSIB. 

 

Accident Notification 

 

Time frame in which written report of accident needs to be submitted to Ministry of Labour is 

determined by severity of the accident. The following procedures shall be applied: 

 

¶ Fatal or Critical Injury ï  immediately by phone and report in writing no later than 48 hours (s. 51 of 

OHSA) 

¶ Disabling Accident ï within 4 days (s. 52 of OHSA) 

¶ Explosion, fire, failure of equipment or machinery ï within 2 days (s. 53 of OHSA) 

 

In Case of Critical Injury or Death  

 

ñCritical Injuryò means an injury of a serious nature that 

¶ places life in jeopardy 

¶ produces unconsciousness 

¶ results in substantial loss of blood 

¶ involves the fracture of a leg or arm but not finger or toe 

¶ involves amputation of a leg, arm, hand or foot but not a finger or toe 

¶ consists of burns to a major portion of the body 

¶ causes the lost of sight in an eye 
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Workers:  

 

Notify the crew supervisor/foreman immediately.   

 

Supervisors/Foreman: 

 

¶ Call 911 or MOL 

¶ Notify the President immediately. 

¶ Secure the area & do not allow any disturbance. 

¶ Notify work place superintendent. 

¶ Advice witnesses if any not to leave the area and wait for MOL inspector(s) to arrive. 

¶ Take pictures of the accident scene. 

¶ Conduct accident investigation  

 

In Case of Inspection by MOL Inspector 

 

As soon as the supervisor is notified that an MOL Inspector is at the work place, it is the responsibility 

of the supervisor and all employees to make the inspectorôs visit at the work place as pleasant and timely 

as possible and provide full cooperation on all issues or concerns raised by MOL Inspector. 

 

MOL VISITS / INSPECTIONS / INVESTIGATIONS  

 

¶ All supervisors/foreman, workers & elected H. & S. Representatives are to assist MOL Inspector(s) 

during their visit to our work places in all areas of concern. 

¶ All orders issued, or concerns brought to your attention by MOL Inspector(s) must be respected and 

addressed accordingly. 

¶ If there is disagreement with MOL order or concerns it is not to be handled in heated, argumentative 

and personal way. 

¶ You may simply advise the inspector that you are in disagreement with the interpretation of 

applicable requirements under your circumstances and you wish to have your company qualified 

representative to review the documentation/report/summons prior to you signing or CANEX 

CONTRACTING INC. Head Office for assistance. 
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MODIFIED WORK PROGRA M 
 

It is our policy to gainfully employ and return an injured worker back to their pre-injury job, by 

providing them with light duty or modified work  that will not in any way infringe upon the injury and 

that will not prove hazardous to fellow workers.  Regardless of the Provincial status that may prevail, it 

is our position that when a valued worker has suffered a workplace injury, we shall do our utmost to co-

operate with the worker, the health provider and the Workplace Safety and Insurance Boards (WSIB in 

Ontario) or the provincial Workerôs Compensation Board, ensuring that the worker has the opportunity 

to be gainfully employed again. 

 

Your cooperation will help keep our employees fully employed when they have sustained minor 

injuries.  When an injury occurs that prevents and injured worker from performing their normal duties, 

we will offer various forms of light duties or modified work at that work place or at another location.  

Modified duties will be cleared with the worker, foreman/supervisor and the treating physician to ensure 

that the appropriate measures are instituted. The foreman/supervisor will conduct follow-ups on the 

employeeôs progress with the treating physician.  The foreman/supervisor will also ensure that the 

employee will also be monitored on their progress in the modified position so that he/she can return to 

their initial work position. After an injury has occurred, the injured worker will be contacted by his/her 

foreman/supervisor. A ñFunctional Abilities Form for Timely Return to Workò form must be 

completed by attending physician.  These forms will outline the physical restrictions and instructions to 

be observed during your return to work program or modified work program and provide the WSIB (or 

the provincial Workerô Compensation Board) with information pertaining to your injury. 

 

These forms must be completed and sent into the WSIB for review. 

 

The WSIB now requires that the injured employee apply for ñLost Timeò or ñLoss of Earningsò 

benefits.  In order to obtain those benefits, employees must cooperate with the employer by authorizing 

the release of the ñFunctional Abilitiesò. In the event that none of or tasks on the work place are 

suitable under restrictions outlined in functional ability form and we can not accommodate adequate 

modified work under circumstances we will contact WSIB claims adjudicator assigned to the claim for 

further cooperation in the matter 

 

Workerôs Responsibilities: 

 

¶ When you are injured, obtain the proper medical treatment. 

¶ Inform your employer as soon as possible after the injury and communicate on a weekly basis 

throughout your recovery and keep them informed of your progress and status. 

¶ Assist your employer in identifying suitable modified work during and after your recovery.  The 

Functional Abilities form will help identify task limitations. 

¶ Provide the WSIB or the provincial Workersô Compensation Board with any information requested. 

¶ Cooperate with CANEX CONTRACTING INC. management and the WSIB or the provincial 

Workersô Compensation Board in your early and safe return to work. 

¶ Report material change in your status within 10 days.  This includes any significant change in your 

medical condition or income. 

 

 
































































































































































































































